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‘The fable of “The
Boy Who Cried Wolf"
shows a classical
application of
statistical data.’

‘Review is not so
much accountability
to the University as

. the accountability

| \m',r“- to the programme
itself, and to the
community at large.’

Congratulations on the Graduation!

CUHK held its 69th Congregation for the Conferment of Degrees on 1 December. Dr. Vincent H.C. Cheng, CUHK Council
Chairman, presided at the Congregation and conferred 4,658 master’s and 3,160 bachelor’s degrees.

The Congregation has witnessed the students’ celebration of a major milestone in their lives. Today, having completed
their studies, they enjoy their fruits in cape and gown. Years later, would this little girl, an attendee this year, join the
rank of graduates?
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Anatomy of an Academic Programme
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The transmission of knowledge, the
stimulation of the thinking mind, the
promotion of research and the creation
of new knowledge are the core missions
of universities as seats of higher
learning. And, of all these mandates,
the transmission of knowledge ranks as
the most important, and the academic
programme is its vehicle. The core values
of a programme should be enduring,

but the contents, structure, and mode
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of implementation must move with the
times and the needs of society, as it is said
in The Great Learning: ‘If you can one

day renovate yourself,
do so from day to day.

mmmmmmnwmi

Yea, let there be daily
renovation.’
(tr. James Legge)
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he full-time Bachelor of Nursing (BN) Programme
Tat CUHK has been run for 16 years, and is the
largest among all programmes of its kind funded by
the University Grants Committee. To ensure that
the programme answers to the requirements of the
developing society, its design and implementation have
been changed many times. Some of the changes have
come from the course operators’ own initiative, while

others have been inspired by reviews.

Graduates of the BN Programme are eligible for the
qualification of registered nurse in Hong Kong, and
the programme is periodically assessed by the Nursing
Council of Hong Kong (HKNC). Prof. Diana T.F. Lee,
director of the Nethersole School of Nursing, CUHK,
said, ‘We are very serious about our business whether
it is a review or an accreditation. This is not so much
accountability to the University as the accountability to
the programme itself, and to the community at large. To
make sure that we are all aiming at the same objectives
and to maintain the coherence of the programme, we
need to understand each other’s work. This includes
the close linkage between programme modules, and the
assurance that the core competences of our graduates
will meet the requirements of HKNC. Programme review
provides an excellent chance for internal communication

and self-reflection.’

From the Classroom to the Ward

Prof. Carmen W.H. Chan, programme coordinator, says,
‘Apart from the curriculum and teaching hours prescribed
by HKNC, the BN Programme carries requirements
in disciplines other than nursing and related subjects.
Students also undertake training in behavioural and
social sciences, the natural sciences, and management
and leadership studies. The ratio between theoretical
and clinical teaching, in terms of hours and credits, is

about one to one.’

Practicum in clinical conditions is essential to the success
of the programme, and great care must be taken not
to overload the students, but to help them fulfil the
requirements effectively. The studies of each academic
year consist of both classroom teaching and clinical
practice to help students learn to put theories to practice.
Clinical practice increases as they progress, and in the

fourth year takes up the entire second term.

The Body, the Mind, the Community and the Soul

The admission grade
of freshmen admitted
to the BN Programme
ranked  the

within  the

have

highest
category among
universities
1995.
year there are over
3,000
but only 200 places.
Prof.

the admission officer

local

since Every

applicants

Ip Wan-yim,

E4 TR Ed
Prof. Ip Wan-yim

of the programme, has this to say on how students are
selected: ‘Sincerity and their attitude are very important.
Each applicant must attend a group interview made up
of about six to eight applicants. Professors will seek to
know each applicant’s understanding of, and enthusiasm
for, the nursing profession. They will observe how
they interact and communicate, and whether they

are proactive and willing to accept others’ opinions.’

Professor Lee succinctly suggests, ‘A good nurse is one
that exercises both the hands and the mind together. The
hands will implement the medical regime intended to
bring the patient back to health, but her actions must be
well coordinated with the mind. This is because nursing
does not involve skills alone, but a sound knowledge of
the medical reasons behind as well. The nurse must work
whole-heartedly. One who is not willing to communicate

cannot be a nurse.

The younger generation, being not so experienced in
the rough edges of life, naturally finds it uneasy working
among the sick. Professor Chan notes that it is part of
the teachers” work in the School to help overcome such
aversions. Some students, being upset by what they see
in the wards, would complain to the teachers in tears, and
the teachers will listen and give them encouragement.
The clinical tutor will quietly influence the students by
setting an example for them. The students will gradually
learn to sympathise with the sufferers but at the same
time maintaining their own emotional stability. Professor
Lee also adds, ‘After the four-year programme, the young
people will, after coming into contact with all walks of
life, having taken the scolding for blunders made in the
wards, and witnessing birth, ageing, sickness and death,

all of a sudden, mature miraculously.’

Responsiveness to Changes

From around the turn of the century,
the BN Programme has gradually
expanded to cover regional
nursing, and there was an increased
emphasis on geriatric care. In 2007,
the BN Programme was rated as
an excellent programme in the
University’s  programme  review
exercise. However, faculty members
of the School have not since sat on

their laurels.

Professor Chan said, ‘At that time we
began to think: what should be the
characteristics of our programme in CUHK’s context? We
should complement the core values in the University’s
strategic plans, namely, the holistic development of
the graduates, the power to communicate, experiential
learning and the power to cope with changes. Space
must be found to enable students to participate in extra-
curricular activities and exchange programmes, to raise
and to facilitate their

their multi-cultural awareness,

personal development.’

A seed fund has been established in the School to
encourage experimentation with innovative teaching
methods and facilities, and the Centre for Learning
Enhancement And Research has given our teachers much
assistance in this aspect. During their first year teaching,
all newly recruited faculty members are required to invite
senior colleagues to class inspection sessions, and be
subject to peer assessment. Teachers
are also required to take care of the
patients in the wards each year, so as
to teach by personal demonstration,
and refresh themselves with the latest

information about clinical services.

The insertion of peer assessment
on group projects has won special praise in the review.
Apart from the teachers’ comments and the grades
awarded, each group member is required to criticize the

performance and contribution of the other members,

and the issues involved include the ideas proposed, data
collection and compilation, project management and
presentation of results. Research-based findings have
shown that the students, being vested with the roles of
both the critic and the criticized, tend to show a raised
sense of responsibility, improved teamwork, as well as an

enhanced ability to share their learning experience.

Multi-directional Communication and Traditions
through the Generations

The BN Programme conducts various surveys every
year to solicit feedback from students, recruiters and
alumni. On account of the deep-rooted ‘teacher-disciple’
convention in the nursing industry, there is also close
relationship between teachers and graduates. Course
coordinators would generally have a meal two or three
times every year with the student ambassadors and
class representatives. Another self-initiated institution
is the ‘mentoring group’. Each group consists of two
teachers and 10 students and regular gatherings, which
take the forms of barbecues, teas, watching videos and
freely talking about personal experiences. Such are the
formal and informal manners in which stakeholders’

opinions are collected, and they form an important part

in curricular planning and review.

Professor Ip is also responsible for alumni affairs. She
said, ‘We often say this to students: “the University, being
your alma mater, will forever be your support. You are
always welcome, whether because you have run into
difficulties, or just come back to benefit other students

m

with what you have excelled in.”” The Nursing School
have had 12 classes of graduates so far and many of them
are already occupying high offices within the industry.
Graduates always rally to the support of the School and
many of the School’s teachers and clinical instructors
are alumni. Professor Ip’s grand vision is that a territory-
wide support network for all CUHK medical, nursing and
health personnel could be established, one which will
act as an important resource for the University and which
is closely connected to the School’s teaching, clinical

studies, and professional practice.

(There are a good many other academic programmes at CUHK

which are distinguished, popular, and highly rated in quality audit
exercises. We shall introduce them one by one in future issues.)
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The Modern Application of Statistical Studies
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rench mathematician and astronomer Pierre Simon
de Laplace (1749-1827) said, ‘The most important
questions of life are indeed, for the most part, really only
problems of probability.” De Laplace was an expert on
probability. In Théorie Analytique des Probabilités (1812),
he wrote, ‘The theory of probabilities is at bottom nothing

but common sense reduced to calculus.’

The basic principle of probability states the likelihood that
some random event will or will not happen; the more likely

the higher the probability. When you toss a coin, there’s a

50% chance that it’ll land heads up and another 50% tails,
so the probability of each is half. Probability is a branch
of mathematics that studies the pattern in probability
from a quantitative angle. Originating in 17th century
calculations of risks involved in gambling and seafaring, as
well as errors in measurement, it developed rapidly with
advancements in scientific technology, and inspired and
was inspired by other disciplines. It has wide application
in modern technology, industrial production, finance and

insurance, and forms the basis of quantitative statistics.

Probability theory is about ‘applying common sense
to inference’, de Laplace said simply. The story of ‘The
Boy Who Cried Wolf’ is a case in point, as quoted by
Prof. Chan Ping-shing of the Department of Statistics
at the CUHK Orientation Camp, to explain to students
about statistics. When the sheep herder cried wolf the
first time, the villagers thought it was true as it usually
was. When he did it again, they still believed him. Every
time he cried wolf, the probability of it being a lie is the
villagers’ statistical reference. Once they have enough
data, there would be a switch in their decision and they
would stop believing his cries for help. Professor Chan
remarked, ‘This fable shows a classical application of

statistical data.’

The area of statistics that Professor Chan is most interested
in is censored data, in other words, unidentified data that
falls outside the net in statistical analyses. ‘For example,
we want to measure the heights of a class of Primary
6 students, but because the ruler is only 150 cm long,
only 25 students of a class of 30 can have their heights
measured. For the remaining five, we only know that they
are taller than 1.5 m. The heights of these five are the

censored data.’



Censored data are a problem in all statistical analyses. The more serious
becomes missing data, which happens when, say, only eight out of 10
questions in a questionnaire are answered or when a question that should have
been posed was not due to oversight. Statisticians do not ignore censored or
missing data. Using different mathematical models, they take such unapparent
data together with all data collected into their calculations in order to arrive at
more comprehensive and accurate statistical information. ‘The most commonly
used method is conditional probability which infers censored or missing data
and inputs it for calculation. The results are then compared to those obtained
without that data. If the discrepancy is small, the data deduced are considered

effective.

Censored data are used in gauging the reliability and durability of industrial
products, from furniture and electrical appliances to cars, airplanes, and even
nuclear plants. Censored data are used to calculate their lifetime distribution,
which is their performance under different circumstances and how long

they’ll last. This is also Professor Chan’s present research focus. He explained

that it is not easy to gather data to assess a product’s life-span under normal s e ' o
t yio g product’s fite-span u BOBRAHE (F) Ao b a0 57 B
circumstances. At present, industry uses the accelerated life test which applies Prof. Chan Ping-shing (centre) and his research team

severe environmental stress to the product to induce rapid deterioration, and
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use the data inferred to calculate its life-span. The ones that survive the test are

known as ‘censored observations’.

Professor Chan’s research involves making maximum likelihood statistical

inferences from data obtained from these tests, and thereby identifying the Prof. Chan Ping-shing completed his secondary education in Hong Kong. He then

most effective accelerated life test for different products to help industry design received his bachelor’s, master’s and PhD from McMaster University, Canada.

tests that are efficient, accurate and cost-effective. ‘This shortens the time taken Professor Chan joined CUHK in 1992 and is currently an associate professor in

for products to reach the market,” he says. ‘But the question of how to design the Department of Statistics. His research interests cover order statistics, survival
g .

a product so that it’s considered reliable and durable is at times a commercial analysis and design of experiments.

decision. We only provide scientific data for reference.’ [
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www.iso.cuhk.edu.hk/english/features/style-speaks/index.html

The Perplexing Plurals

The inflection to —s, —es or —ies to indicate plurality may seem at first sight to be a
straightforward matter, but any serious writer or editor should pay attention to the

following.

* detail
Despite its countable status, its singular form is used in phrases such as in detail

and go into detail.

* talent
It is countable when it refers to a person’s special skill or natural gift, but if referred

to people with such skill or gift, no —s is required. Thus,

The competition has attracted talent from all over the country, and those who

made it to the final flaunted their talents in a show televised to millions.

* offspring
Some words, like the above example, never inflect even when used in a plural

sense. Thus, a great man can never have mediocre offsprings.

* grounds, commons, bounds

When referring to a place or territory, all the above words cannot rid themselves of

a sibilant ending. Examples are: school grounds, learning commons, out of bounds.

e compound nouns (L) HRAIK R
Lastly, the plural inflection does not necessarily occur in the last word of a Bl XEE (PRBETALY) BAHFEE (PHEHEIHKT) AL LES SRR
compound noun, e.g., sons in law, ladies in waiting, masters of ceremony, deans Vg S 4g Sk
of students.

The World  Watercolour on Paper

Edit
e lkey Poon, Year 4, Bachelor of Arts in Chinese Language and Literature and Bachelor of

Education in Chinese Language Education Co-terminal Double Degree Programme
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Prof. Joseph Sung
Elected CAE
Academician
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rof. Joseph J.Y. Sung, Vice-Chancellor of CUHK, has
been elected an Academician of the Chinese Academy
of Engineering (CAE), in recognition of his remarkable
achievements and contributions in the field of gastroenterology.
Professor Sung is the only Hong Kong scientist to receive the

honour in 2011.

CAE membership is a life-long honour and is the highest
academic title in engineering science and technology in
China. Including Professor Sung, CUHK has, among its faculty
members, a total of three CAE members, six Chinese Academy
of Sciences (CAS) members, four CAS members of foreign

nationalities and eight Academia Sinica members.

]
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Statistician
Awarded by
Academic Journal
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rof. Chan Ngai-hang, chairman of the Department of
PStatistics, CUHK, was awarded the Econometric Theory
Multa Scripsit Award for his cumulative contributions to the
journal Econometric Theory published by the Cambridge
University Press. Professor Chan’s invaluable contributions
in econometrics have helped driven the growth of subject,

g

which is now a vibrant research area in economics.
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New Two-Year Undergraduate

Programmes
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UHK will launch three two-year full-time
CUGC-funded undergraduate programmes
which are specially designed for associate
degree/higher diploma holders in the 2012-13

academic year.

Prof. Diana T.F. Lee (centre), director of the
Nethersole School of Nursing, said the Bachelor of
Science Programme in Gerontology is designed in
response to an expanding ageing population and
the associated manpower shortage in health and
social elderly care services in Hong Kong. Graduates

will possess skills in planning, delivering and

coordinating elderly care services in a wide variety

of health and social care settings. Prof. Amy S.C. Ha
(right), chairperson, Department of Sports Science
and Physical Education, said, ‘The Bachelor of
Science Programme in Exercise Science and Health
Education aims to train professionals in relevant
fields to assist individuals and communities to have
a better understanding of health issues, thereby
preventing and changing unhealthy lifestyle and
behaviours linked to chronic disease, disability and
poor quality of life.” Prof. Sunny K.S. Kwong (left),
associate dean (education), Faculty of Social Science,
remarked that the course contents of the Bachelor
of Social Science Programme in Global Studies will
be highly relevant to the global trend of the 21st
century, including global politics, world economies,
environmental issues, human rights, poverty and

. . 7
international law.
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Nobel Economist Lecturing on
Limiting Global Economic Crises
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un Hung Kai Properties and CUHK jointly
Sorganized a public lecture on 5 December titled
‘Steps to Limit Future Global Economic Crises’, which
was delivered by Prof. Peter A. Diamond, 2010
Nobel Laureate in Economic Sciences. The lecture
drew a full house of over 400 academics, students,
members of the commercial, financial and political

sectors, as well as the general public.

In his lecture, Professor Diamond reviewed factors
that contributed to the global economic crises and
discussed some steps for addressing them as well as
issues needing more research. Professor Diamond is
an Institute Professor Emeritus at MIT where he taught
from 1966 to 2011. He has written on public finance,
social insurance, behavioural economics, uncertainty

and search theories, and macroeconomics.
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Breast Cancer Conference

he 16th Annual Scientific Symposium ‘Breast
TCancer Conference 2011’ co-organized by
the Department of Clinical Oncology, CUHK;
the Hong Kong Cancer Institute; the State
Key Laboratory in Oncology in South China
(CUHK) and the Hong Kong Breast Cancer
.,'. 5 ,‘ . jes Foundation was held on 5 and 6 November
i:, \ . 1 2011. Distinguished medical experts and
‘ ' ‘ clinical researchers from Australia, Europe, the
[ 4 6 _ US and Hong Kong gathered to present on the
a = 4 epidemiology, risk factors and state-of-the-art

“ y o, o = multi-disciplinary management of breast cancer.

\i - : The opening ceremony was officiated by

Py | S : & I e Prof. Joseph J.Y. Sung (5th left, front row), Vice-
ofl L4, = d w Chancellor, CUHK; Dr. Sandra Swain (4th left,

v ) front row), president-elect of the American

,[ R \ Society of Clinical Oncology; Dr. Polly Cheung

(4th right, front row), founder of the Hong Kong
PABRKEREZEEEERZEREHERE L FEZEEREFARRMEZAR (THLA) - EBIERAK  Breast Cancer Foundation; Prof. Anthony Chan

REBARESGSHNEBREMRMETER BEBEGREEERDr Sandra Swain (ATHAw) - FHEIE (1st left, front row), director of the Hong Kong
Fegm [FURMFIE2011] - AMASE6ARIT EERM B  ESSAGARRERSE (Thstw)  BAERAEMEFMAR  Cancer Institute, and Prof. Winnie Yeo (Ist
M EEFMEBNELBRARFETERLBER I wmIENE  RESHR (THse—) LEEANBLZES T RGHABAZIR  right, front row), chairman of the conference’s
AREBNEREZE XN EFAE SRR MBS (ATt —) o Scientific Committee. &

BRI EREERIT

Business Students Win Deloitte uShine Case Challenge

E

7 ERINE— & 54 7118208 89uShine Case Challenge 20117 » BEAMS B—E I+

] ¥5f KIhER L BhREES T BHSHMITER SFEERT §HERAKRE
EHETHTENRE JIREST  RERESEEN - CEREESRPEPENEER ()
MREE (£=)  ARIRBHESE4G 4 (F2) MESG (F—) BEAT LIRS WE
EYHELENEEA -

team of four Year 1 Business School students of CUHK won the championship on 20
ANovember in the ‘uShine Case Challenge 2011, organized by the Deloitte Club and
sponsored by Deloitte Touche Tohmastsu. Over 140 teams took part and eight teams entered
the final round. The contest, being held for the first time, aims to enhance undergraduates’
understanding of the accounting profession, and offer a platform to enrich their analytical,
presentation and team-playing skills. The winning team comprised two International Business and
Chinese Enterprise students Janice Sue Wong (Ist left), Pepsi Leung (2nd left), and two Global
Business Studies students, Victor Kwok (2nd right) and Tony Law (ist right). They were awarded a

cash prize of $6,000, and internship opportunities offered by Deloitte.

BEEPAEBEEE
CUHK Shines in Cross-Country Competition

aray ﬁﬂﬁétﬂﬁﬁ“%@tﬁ%w1ﬂzoam“ Ak BT R BB
O e s BEEHE # ST EARTE - SRS (£2) FEASFEA
BI5E0E oK E ﬁ%@nk%

ERERT BB RERBLIIAZ SEA—NMEANHE LR BRI
MELBEERT D LMBRPRITREET RE THREN TR SHOfPEERE -

In the 25th USFHK Cross-Country Race 2011 held on 20 November, the CUHK
men’s team, consisting of 10 athletes, achieved outstanding results and clinched the
championship. Yip Tung-hoi (3rd left), a team member, grabbed the 1st runner-up in

men’s individual and CUHK got the overall 2nd runner-up.

Yip Tung-hoi said the team put much effort into the competition and trained every
Monday and Thursday, rain or shine. Many alumni attended and gave support to the

team on that morning which boosted their morale.
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Chung Chi College 60th Anniversary
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CUHK Telephone System Change to 5-digit Extension

ARBHHR2012F1A20 (B —) ZREREZEFZLTRETABEFRRGRERE K
M B FARN R BB T  [ERFTBPABXZ S RIP Phone RMHE & RIEERKH

Wi o

BABRGIRAEGAAT RS :

s BRI REMET BIERRMOAEFARZAMNE 3 F) °
« BIR B3xxx’ A ‘B5xxx’ HYAAR - B oA ‘33xxx” Hll ‘35xxx’e

o ITHERR  WHPMEEINRERRTRA 3943 xxxx’'°

BN RRTE  BMPABX R HYIRIR SR - REEE - B S5 ZT - ARIP Phone R &R IR
BT A ENRTE  FHIBB2FH Bwww.cuhk.edu.hk/ip-phone/°

RAXFFRR ZRSHMPIHER R (ERRER) WBHEERR KT B A3943803 5%
iy ZERRBHARARERE -

AL EBE3943 88775 EH : ipt@itsc.cuhk.edu.hk

The 4-digit to 5-digit extension numbers migration work of the CUHK telephone
systems will be carried out on 2 January 2012 (Monday) from midnight to 7:00 am.
During the period, all services for the phones and fax machines under the old PABX
System and the new IP Phone System will be suspended.

Please note the following changes after the migration:

* All internal extension numbers will be 5-digit after the migration (adding ‘3’ in front of
all pre-existing 4-digit extension numbers).

 The original extension numbers ‘53xxx’ and ‘55xxx” will be changed to ‘33xxx’ and
‘35xxx’ respectively.

+ Called parties will see 3943 xxxx as Caller-IDs for all calls from CUHK telephone
systems.

Some settings such as speed-dials, call-forwarding, voice mail passwords under the
PABX System and speed-dials of the IP Phone System will be reset. Please refer to the
webpage www.cuhk.edu.hk/ip-phone/ for details.

To preserve the environment, all departments/units are advised to save paper while
updating their contact numbers (with the prefix 3943) in letterhead, business cards, etc.
Reprinting should be avoided if possible.

Should you have any inquiries on the migration, please phone the hotline 3943 8877 or
e-mail ipt@itsc.cuhk.edu.hk.

IR R A

Eastern Gate Opening Hours Extended
H2012F1 1B - RERE (EME2EENRO) ARKEREX (BREHARAR
BE) MFP L7TREER1E-

With effect from 1 January 2012, the new opening hours of the Eastern Gate leading to
Science Park Road will be from 7:00 am to 1:00 am every day, including Sundays and
public holidays.

H No. 389, 19.12.2011

L menatReRERERN 1A REBE SR REET OB
TN 2RERRERGEE1976FREL S REEBARRERK
R EIRESHZES A 40— TLELRER B HWMERS
RARFLERE -BASMRKELFRIMEX EH LM - AA- H
M B 200 -

he banquet celebrating the 60th anniversary of Chung Chi College
Twas held on 12 November at the Hong Kong Convention and
Exhibition Centre. Mr. Norman T.L. Chan, a College graduate of 1976 and
Chief Executive of the Hong Kong Monetary Authority, was the chairman
of the Celebration Banquet Organizing Committee. The banquet was
enjoyed by about 1,700 alumni, guests, staff members and friends of the
College. Over 100 of them were overseas alumni from countries including

Canada, the US, Australia, Japan and Singapore.

BEEESH
Annual Staff Review

REBEHFEBRLIPEAEE L2022 13FEBEFREGH (F) - (2) & (R) R
BIERFOFHRRE 2RI TE - BALAERSNERRYEREEREER -EHE
RERARAN2012F1A9RHMUAT EHFIXRAFTRE2AHRESEE -

The University has invited department chairmen/unit heads to make recommendations
concerning the retirement, extension of service, promotion and conversion from fixed-
term contract to continuous appointment for non-teaching staff members on Terms of
Service (A)/(B)/(C) for the 2012-13 staff review exercise. Recommendations from the
departments/units should be submitted to the Personnel Office on or before 9 January
2012, for further referral to the relevant University Committee(s) for consideration.

U E SRS
Send Your Greetings with e-Caring Cards

FEUKBEXRRN A FERNERNBANRIRE ?EAZESEBEN [E 08
R - ARAIUER BRI E X AP AR ENERE R HX G TR PTAMRAE  —
RN ZEREHELENAR

Do you want to convey your Christmas wishes and

greetings in an economical and environmentally friendly (b2

way? By logging onto the e-Caring Card system of the
Office of Student Affairs, you can choose a Christmas
card with a unique CU touch and send it to your friends,
family and colleagues, sharing with them the joy and
warmth of Christmas.

https://losantd.osa.cuhk.edu.hk/scdsmain/ecard/index.htm

BRI

Advancement of Pay Dates

201M1E12 B R 2012F1 By 2 H &R AR 2011F12 A21H K 2012F1 A19B8 3 -
BB AR FOER ATES4E (FFE 3943 7246/7240) °

The salary payment dates for December 2011 and January 2012 will be advanced to
21 December 2011 and 19 January 2012, respectively. Enquiries can be directed to
Payroll and Superannuation Unit at 3943 7246/7240.

Bh

Obituary

AR EMBEZLT201MF M B17BHTE KRR - M 7199448F24H
IAFRK EIEASEZE_HBEZEHES-

The University mourns the passing of Miss Lam Chui-pik Alice on 17 November 2011.
Miss Lam joined the University on 24 August 1994 and had served as library assistant Il
in the Architecture Library.
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Thus Spake...
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Prof. Diana T.F. Lee, Director,
The Nethersole School of Nursing
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How did you become acquainted with the
nursing profession?

When | was an infant, my mother brought me
to the maternal and child health centre for regular check-
ups. The nurses there greeted me happily every time they
saw me, and introduced me as a ‘model baby’ to other
visiting mothers. ‘See, you can
also have a chubby lovely baby
if you give him/her proper care.’
One of the nurses loved me so
much that she took me as her
sworn daughter. Since then |
became closely acquainted with
the nurses at the centre and |
felt very much at home there. At
my tender age, | had determined
to become a nurse—and | did. After working as a nurse
for about four years, | was sponsored by the Government
for enrolment in a nursing teacher education programme
offered by the then Hong Kong Polytechnic. After teaching
in a nursing school for one year, | furthered my study in
the UK and joined CUHK upon return to Hong Kong.

How was it like being a nurse then, as compared to
nowadays?

Nurses are the constant care service providers. We
have been and will continue to be the best partner of
patients, but the role of nurses has changed with societal
development and the evolving medical and health care
system.

First, we are not only taking care of patients’ physical well-
being now, but also mental, social and spiritual aspects.
Second, with the emergence of the concept of ‘hospital
without walls’, the scope of our service has reached out
to the community, and our clients now include patient’s
family members who are usually caregivers after the patient
is discharged from hospital. Third, we now act beyond the
parameters of a service provider to a coordinator of the
medical team, who carries out regular self-assessment on
service quality.

You deliberately make a distinction between ‘nurses’ and
‘nursing attendants’. Why?

People like to address the lady at any clinic front desk and

those wearing a uniform working in the hospital with the
same title—‘guniang’. | just want to make the point clear.
Anyone can claim to be a ‘guniang’—nursing attendant,
but only those who have been professionally trained
and registered can be called a nurse. The difference
between the two titles is minor but it does matter with the
professional positioning of nurses.

How does the School respond to changing social needs?
Seeing that the Government has no concrete solution to
ease the problem of nurse shortage, and has not increased
the number of funded nursing programme places, some
hospitals begin to re-run nursing schools. The profession
sees this as a regression after the incorporation of nurse
training into tertiary education some 20 years ago, and is
very upset with it. After careful deliberation, the School
launched a self-funded three-year full-time Master of
Science in Nursing Programme in 2009, targeting at non-
nursing degree holders with working experience and an
aspiration for the profession. We aimed at admitting 30
students but the response was so overwhelming that we
finally took in 68.

These students brought with them knowledge from other
disciplines, and their new perspectives inspired the
School and our teachers. Sophisticated in human relations
and communication skills, they are well received by
hospitals for clinical practice and many of them have got
conditional job offers in their final year of study. The rise
of this new nursing ‘generation’ reveals a new direction for
advancement of the nursing profession and explains to us
how unwise it is to go back to a lower starting point.

You place great emphasis on primary care as the
gatekeeper of health. How is the School doing in regard
to this?

In cooperation with the United Christian Hospital, the
Nethersole School of Nursing established the Nethersole
Nursing Practice Research Unit to promote a culture of
evidence-based quality nursing care. With systematic
analysis of evidence and reference to international
literature, we developed evidence-based nursing protocols
applicable to the local context. Two of them—one for
oral care and the other for foot and toenail care for older
people—have been adopted by the Hospital Authority.
And to promote better health management, the School
established two websites to transfer knowledge on

diabetes and heart diseases to the public.

What makes you proud of the School of Nursing?

My collegiate staff who work for the benefits of the School
as a team. As individuals, they are not perfect. But as an
entity, all staff, ranging from teaching, administrative,
clerical to laboratory, work towards the same goal and
contribute to the School. It's so happy working here
because | know they will face any challenge and tackle
any problem with me. | am proud of my students, too.
They all have a pair of skilful hands, a witty brain and a
caring heart. I'm sure they will become good nurses and

bring great support. [

2 X B, www.iso.cuhk.edu.hk/chinese/publications/
newsletter/article.aspx/389/Thus_Spake/

The full version of this article is available at www.iso.cuhk.
edu.hk/english/publications/newsletter/article.aspx/389/
Thus_Spake/
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Prof. Mak Su-yin, associate professor in the
Department of Music





