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ourism is said to be one of the four major industries
Tof Hong Kong capable of driving the growth of

other trades. In response to the government’s
effort to champion tourism, CUHK set up the School
of Hotel Management in 1998, and launched the BBA
Programme in Hotel Management in the following year.
In 2002, the School was renamed School of Hotel and
Tourism Management. Last year, the programme was
renamed ‘Hospitality and Real Estate’. But the addition of
‘real estate’ may sound perplexing to some.

Calling a Spade a Spade

The programme director of Hospitality and Real Estate,
Ms. Gentiana Cheung (right), said, ‘Twenty years ago,
the BBA Programme in Hotel Management was modelled
after the programme offered by Cornell, which also
provided training in real estate. Our goal is “to train
talent for the hotel, tourism and real estate industries who
will be involved in investment decisions and everyday
business operations.” We have always been offering
courses like “Hospitality Real Estate”, “Hospitality Real
Estate Finance”, “Property Investment and Feasibility
Study”, and “Real Estate Valuation”. Our renaming in
2017 was intended to reflect truthfully what we have

been doing all along.’

Then what is the relationship between hospitality and
tourism and real estate? Ms. Cheung explained, ‘The
whole process—from land acquisition and construction
of a hotel to renovation, fitting-out and brand-building—
requires a lot of efforts, and the process is expected
to culminate in the deliverance of best service to our
customers. Every step is interrelated. The objective of
the programme is to provide an integrated training on
commerce, hospitality and real estate, such that our
students are well-equipped to follow through the entire
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process. Our core value is to provide the best service and

experience.’

No Vocational Training

Many people think that hospitality is no more than front
desk service, housekeeping, restaurant operation, etc.,
and studying real estate is training to become a real
property agent. Prof. David Chan (left), director of the
School, said, ‘University education is not vocational
training. If we only focus on the training of supporting staff,
then there will be a bottleneck in our industry. It is not a
problem at all for our graduates to become managers, but
to be equal to the task of a general manager, they must
have strategic thinking and leadership skills. We have to
train up our young people as future leaders.’

The programme’s well-structured curriculum reflects
the School’s expectation of their students. The freshmen
have to take compulsory courses offered by the Faculty
of Business Administration. In the second year, they have
to study courses in food and beverage, lodging facilities,
management, hospitality real estate and finance, and
sales and marketing. Before admission to year 3, students
have to opt for either the hospitality stream or real estate
stream. The hospitality stream covers human resources,
law, market analysis, asset management, customer
service, convention planning, and strategic branding.
The real estate stream covers law, finance, investment,
valuation, and facilities planning and management, as

well as real estate securities and global asset allocation.

The programme comes with two rounds of three- to six-
month summer internships. In the initial stages of the
internship, students participate in housekeeping, food
and beverage, and front desk service. Later, they can
work for companies with a broader scope; for instance,
the Hong Kong Convention and Exhibition Centre, real
estate companies, consultancies, etc., to try their hand
on paper work or tasks that call for strategic thinking.
The programme’s internship partners include local and
international hotel groups, and companies in the travel
and real estate industries. A steady supply of internship
places are offered by Disney World in Florida and Hyatt
Hotels Corporation. A tripartite collaboration on student
exchange has been entered into with the University
of Queensland in Australia and Mahidol University
International College in Thailand, in addition to those
arranged with Cornell University and Virginia Tech in the
US, and National University of Singapore.

Last year, 30% of graduates entered the hospitality
industry, while 17% joined the real estate sector, and some
were employed by the food service/club/event sectors.
Others joined the civil service as executive officers and
administrative officers, or took up jobs in the financial
fields and consultancies. Some are even operating their
own startups or pursuing further studies. Ms. Cheung
said, ‘Our training hones students’ organization and
problem-solving skills. They also have good presentation
and lobbying skills, making them quite versatile.’

Recruiting the Best

When the programme was renamed in 2017, applications
recorded a slight drop owing to students’ unfamiliarity
with the new title. However, the overall admission
score witnessed a surge. The programme took in 69
students last year, among whom over 10 were non-local
students and international students. They are of course

not coming to Hong Kong to learn to be bus boys but to
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be leaders of the hospitality and tourism industry. They
are to familiarize themselves with the whole production
chain, all the way from initial planning to operation and
profitability. The same applies to real estate: students have
to learn the entire process flow, starting from valuation
and acquisition of land to construction and transaction.

To attract high-calibre students, faculty members have
to visit secondary schools to impart to prospective
applicants the positioning of the programme. They
also held a one-day summer workshop for secondary
four students or above to give them a taste of what the
programme offers. Students in the workshop will have to
decide what buildings are suitable for a particular site,
after taking into consideration demographics, geography,
and environmental factors. The two- to three-hour project
is usually able to give students a good grasp of what real
estate is about. In fact, most students who enrol in the
programme have participated in the summer workshop
before.

Ms. Cheung, who has extensive experience in the
hospitality industry, said, ‘It makes no difference whether
you are from the arts, science, or commerce stream. You
would have to start afresh. | attach great importance to
students” passion, willingness to interact with others,
open-mindedness and positive outlook. All they lack is
professional knowledge and training which we are to
offer. During interviews, we look for students who have
good communication and English competencies, because
most of our teaching is conducted in English, and so is our
medium of communication. Our international students

.........

\_Restaurants /

hail from Korea, Japan, Taiwan, Singapore, the US, the
UK, Australia, Kyrgyzstan and Kazakhstan. Our students
will have a chance to get to understand more about other
cultures and ways of thinking.’

Taking Service to a New Level

Hospitality refers to a whole range of services relating
to entertaining. Aside from hotels, the sector also covers
resorts, theme parts, tourism companies, airlines, cruises,
restaurants, conventions and exhibitions. Are millennials

who love to be served ready to take up the role of serving?

‘There is not a single trade that does not provide service,’
Ms. Cheung pointed out. ‘Most people think that only
physicians, lawyers, and accountants hold respectable
jobs, but such professionals also provide services to their
clients. There are no high- or low-ranking services. What
counts is the interaction between people and the degree
of satisfaction given to your clients. A service provider
should be humble, curious, understanding, inclusive,
and be able to see the good side of things. They should
be professional and remain steadfast to their quest for a
beautiful life.”

Most young people in Hong Kong have been travellers
themselves, and Ms. Cheung said this is what helps them
see issues from the perspective of their customers, giving
them the edge in coming up with ingenious solutions
and customized services. The professional knowledge,
experience, and analytical and leadership skills provided
by the programme will definitely help students excel with
flying colours. [
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Vice-Chancellor on the Belt and Road Initiative
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(WUN) held at the University of Western Australia on 25 May. In attendance were some

100 university leaders, members of the senior management, researchers and industry : and human health and wellbeing. ENSURE will serve as a platform for international academic

exchange, promoting policy related works, and nurturing the next generation of young

practitioners.

Professor Tuan acknowledged that while the Belt and Road Initiative will bring opportunities

for economies and joint efforts in achieving sustainable development, it also poses a : A workshop was recently held at the University of Exeter, bringing together over 30

number of risks, including financial, social and environmental issues. He emphasized the
responsibility and capability of universities to investigate these risks and to play a pivotal
role in policy making. With their uniqueness and strengths, Hong Kong and CUHK can
contribute to policy research that will mitigate the risks and maximize benefits for all.

WUN is an exclusive network of 23 research-led universities across six continents. The :
forum aimed at examining the role of higher education and research in international policy :

development and engagement, specifically in light of the sustainable development goals,
climate accords, and the Belt and Road.
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Broadening the Reach of Postgraduates’ Research
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Organized by the CUHK Library, the third Research Poster Exhibition for CUHK postgraduates

was held in the University Library from 9 to 24 May. With the support from the Graduate
School and the Independent Learning Centre, the exhibition aimed at broadening the

2nd Runner-up
Best Poster Presentation

reach of postgraduates’ research to the university community and enhancing their poster

presentation skills.

This year, the exhibition attracted 22 posters from our postgraduates across five Faculties and
also on inter-faculty programmes, of whom 15 are at PhD level. The participants presented
their research to the audience and competed for three Best Poster Presentation Awards in
the oral presentation held on 16 May. The champion was awarded to Ms. Jenniffer Paguio
(centre), PhD candidate, the Nethersole School of Nursing; the first runner-up and second
runner-up were Mr. Mohid Iftikhar (right), PhD student, Department of Government and

Public Health and Primary Care, respectively. The judges also decided to award honourable
mention to Mr. Zeyu Cao, MA student, School of Journalism and Communication.

PRERZEFABMFRESKTFEERE

Joining Hands with University of Exeter to Promote

Environmental Sustainability
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CUHK and the University of Exeter launched a new HK$20 million joint research centre

named CUHK-University of Exeter Joint Centre for Environmental Sustainability and
Resilience (ENSURE). Officiating at the launch ceremony on 5 June were Prof. Rocky S. Tuan
(1st left), Vice-Chancellor, CUHK and Prof. Sir Steve Smith (2nd right), Vice-Chancellor and

Vice-Chancellor Prof. Rocky S. Tuan spoke on the importance of the Belt and Road Initiative : Chief Executive of the University of Exeter.

as a regional action plan at the Presidents Forum of the Worldwide Universities Network : The first of its kind in Hong Kong, the joint centre aims to embark on large, impactful

interdisciplinary collaborations to tackle emerging issues related to a changing environment

researchers to address sustainable development challenges.

researchers from a wide range of disciplines to discuss the forming of large-scale collaborative
projects in the coming years.

RESTRERITSAEHT
Groundbreaking Ceremony for Chung Chi Student
Development Complex
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Chung Chi College held the groundbreaking ceremony for the Chung Chi Student

Development Complex on 28 May. The complex, expected to come into service in 2021,

: will provide students with at least 1,200 m? of area for learning and activities, enriching the
: students’ experience and personal growth.

As a redevelopment of Staff Quarters Blocks D and G, the complex is of a twin design,
i consisting of a Student Development Centre (the Low Block) and a Multifunctional Building
Public Administration; and Ms. Riyang Sun (left), PhD candidate, the Jockey Club School of :

(the High Block) connected by two foot bridges. The complex offers a wide range of facilities,
including a mini theatre, a caring centre, music practice rooms, multipurpose activity rooms,

: society rooms, learning commons, leisure corners and a roof garden.
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The Jockey Club Museum of Climate
Change held the ‘JC-CUHK Climate
Action” Green Family Day 2018 on
19-20 May at Mira Place | to convey
knowledge about climate change and
green messages to the local community,
which coincided with the official launch
of the ‘Action Monitor’, an online tool
for tracking one’s carbon footprint and
establishing green-living habits.

(18 | R & Master Pieces

BRERAVERRERE T [EE
TEEERE FHREETRES
HERXENFRELZE6H24H LA [Make
Some Noise| A& BT B MERE
MREtegRE FEREARERL
RIRRE R EME -

The School of Architecture presented its
22nd Master of Architecture Graduation
Show earlier this month in Central,
which is now open to visitors at the
AIT Building on CUHK campus until 24
June. Under the theme of ‘Make Some
Noise’, design panels and models on
display address different societal issues,
with the hope of raising awareness and
eventually making a positive impact on
the environment.
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Crossing the Thames Barrier: Adaptive
Reuse of Existing Infrastructure under
Climate Change, by Derrick Leong

\ERIETBREE Act of Largesse
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Dr. Lee Shau-kee (right) pledged to donate a whopping HK$110 million through the Lee
Shau Kee Foundation to support the general development of CUHK. Vice-Chancellor
Prof. Rocky S. Tuan (left) thanked him at the donation ceremony for his ‘longstanding
support since the early days of CUHK’s establishment” which enables the University to
keep strengthening its research and teaching.
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Lee Shau Kee Foundation

HRZNEF
Social Robots to Help
Autistic Children
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CUHK and NEC Hong Kong Ltd (NECHK)
signed a memorandum of understanding
to promote the University’s robot-based
intervention programme to autistic
children. Training programmes designed
by Prof. So Wing-chee’s (left) team
from the Department of Educational
Psychology will be deployed with
NECHK'’s latest social robot ‘HUMANE’
to provide language communication,
self-care and behavioural training.

A flifB B4 Reversing Brain Damage
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A team of scientists led

by Prof. Lau Kwok-fai (sitting) of the School of Life Sciences has discovered a novel
mechanism that can potentially stimulate the growth of nerve cells and treat brain
damage. As long as two specific proteins, named FE65 and ELMOT, are introduced into
the neuron, their interactions can at least double the length of neurites, which connect
nerve cells, and help neural networks to regrow.

EHARBEFTEE Pioneering Early Lung Cancer Treatment

BERSHBREENNERER DEAFHE ROERPERH B [TUS
ik T | WAV - HBY5NB BAERE B AD D M KRR - AV
% BRTHERZREDRBRIHRRE EOC AR TSRBEBRIBTRE
G M BB LD TR

The thoracic surgical team of the Faculty of Medicine combines the use of Electromagnetic
Navigation Bronchoscopy (ENB), a minimally invasive innovation, with ‘Hybrid
Operating Room’ which allows real-time imaging of lesions as small as 2mm in size to
remove lung lesions once found. The team has published the world’s first research paper
on this surgical approach. It has helped over 50 patients to have their lesions removed,
over 70% of whom were diagnosed with early lung cancer.

U5 TBIREEA
Hong Kong as ‘Super-
Connector’
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The Hong Kong Institute of Asia-Pacific
Studies, the Global China Research
Programme and the Department of
Government and Public Administration
co-hosted the ‘International Conference
on Global Sustainability and the Belt and
Road Initiative: Engaging the World from
Hong Kong’ to explore the opportunities
and challenges in connection with
sustainable development projects in
the Belt and Road regions, with special
emphasis on the roles Hong Kong can
play in the Belt and Road Initiative by
serving as a point linking China and the
rest of the world.
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Emeritus Professors
AR PO R E DR A5 SR RS B 48T 2018 FF 8 A1 BB AE R -

The following professors have been awarded the title of Emeritus Professor with effect
from 1 August 2018:

o BIINEIRENEE A
R B
Prof. Cheng Chun-yiu
Jack, Department of
Orthopaedics and
Traumatology

o B RIZREEEE
Prof. Chiu Fung-kum
Helen, Department of

o IRERIBERBEIEHIK
Prof. Chung Kwok-hung
Tony, Department
of Obstetrics and
Gynaecology

o FTEMMBRETIESER
REHHIX

Prof. Leung Kwong-sak,

Psychiatry Department of
Computer Science and
Engineering
FIRIRFSAZENE

Revision of Dental Charges
RRBEREEZEFRE THREAIEZESBERHA
IORTRRAER . FHIBMT

On the recommendation of the University Health Service Committee, the Administrative
and Planning Committee approved an adjustment to the charges for dental and
prosthodontic services at the University Health Service with effect from 1 September
2018. Details as follows:

HF

ZEIFRRFUE  H20184F

#7 Category FETEAKE
Basic Unit Charges (HK$)
8 From 1/9/2013 B From 1/9/2018
[ BRGEGSAREEREEREE 60 66
Terms (A) and equivalent staff & their dependants
[ BREEHIAEREE R EE RSB 40 44
Terms (B) and equivalent staff & their dependants
[ AR DI ERER R B RRE 20 22
Terms (C) and equivalent staff & their dependants
24 Students 20 22

FRIBRFS W B R G RN TR EB MR EE A E (www.cuhk.edu.hk/uhs/index.html) * &)

5353943 6412

The new price list for dental and prosthodontic services will be posted at the dental
clinic and the website of University Health Service (www.cuhk.edu.hk/uhs/index.htm]).
For further information, please call 3943 6412.

IR NS REENZHE

Renaming of Bursary and Personnel Office

F2018F7 18K - BRI M 5 X A& H Bursary i & Finance Office’ MMAER A $ %A
BANEREE -

MA& Finance Office (FTBFNO) & + B R AV SR 4ET th A Bursar®t & Bursar and Director
of Finance° Af§{E#E R, Director of Finance #$A»BE&E{E  Bursar and Director of
Finance BARNEREHE MU EEEMEARETSEEE R - FEEL2HYKERE
www.cuhk.edu.hk/bursary G#it www.cuhk.edu.hk/fno &R BAEERK) o

ANEREMBU TS E 218 www.cuhk.edu.hk/hro° BEEEEE - 528 FHRASE
BEZE03/20185% (AEEMALE » ETE P BEAZTHECRBE) -

The Bursary and the Personnel Office will be renamed to Finance Office (FNO) and
Human Resources Office, respectively, with effect from 1 July 2018.

HEH

The title of Bursar will be changed to Bursar and Director of Finance. For simplicity,
the title of Director of Finance will be used in the daily operation, whereas Bursar and
Director of Finance will be used in legal matters. The titles of officers in the Bursary will
also be revised accordingly. For details, please refer to the website of the Bursary www.
cuhk.edu.hk/bursary (The new website www.cuhk.edu.hk/fno will be effective from
1 July 2018).

As for the website of the Personnel Office, the hyperlink will be updated to www.cuhk.
edu.hk/hro on even date. For more details, please refer to the General Circular No.

03/2018 available at the Personnel Office’s webpage (Personnel Office’s webpage » Staff
Area P Personnel Announcement).

[RREE ) RIEEE)
Natural Moxibustion Health Campaign
RIGEMRER PEEMZHABEREABMPLORTABESEHTONRNRTATAZE
BARAETT [RABVE] @ LB BimBlL RAEFHBWT

To promote health of the public, CUHK Chinese Medicine Specialty Clinic cum Clinical
Teaching and Research Centre and the Integrative Medical Centre will launch a Natural
Moxibustion Campaign from from mid-July to mid-August 2018. Registration is open now
on a first-come, first-served basis.

TEBRESEBHO

Integrative Medical Centre

B SR P BB I PR 2R s
Chinese Medicine Specialty Clinic
cum Clinical Teaching and
Research Centre

e =], E|.r_ https://clinic.scm.cuhk. E https://cloud.itsc.cuhk.

Registration : edu.hk/clinic/NM_index. edu.hk/webform/view.
[El=af5h aspx et php?id=5341588

&) 3943 9933 2873 3100 (M Shatin)

Enquiry scmclinic@cuhk.edu.hk 2869 1860 (1% Central)

imc.info@cuhk.edu.hk
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The Flora of Tuen Ng Festival
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Large Dish

with Dragon Boat Festival design

Jiangdezhen ware, famille
rose-decorated porcelain

Qing, Daoguang, 1821-1850
MD 28.5 cm
Gift of Mr. Anthony Cheung
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Art as Therapy
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IT IS NO SECRET THAT happiness and health are directly related. A consistently happy

¢ person gets a much bolstered immune system which, better than an apple a day, keeps the

. doctor away.

Modern neuroscience has demonstrated that beautiful pictures and melodious music

¢ stimulate the orbitofrontal cortex, sending messages to the mesencephalon (midbrain) to

release dopamine, giving rise to feelings of excitement and encouragement. Art’s therapeutic

¢ value has a firm scientific footing.

While waiting to see a doctor at the University clinic, it’s not hard to see oil paintings of
various campus scenes hanging on the walls. The paintings were gifts from the painter,
i Mr. Chen Keng. The colours and the sceneries are pleasing to the eyes and reassuring to the
minds of the patients waiting in front of them.

At a small but warm ceremony held at Sir Run Run Shaw Hall on 24 May, Dr. Xie Chunling,
¢ famed calligrapher and an authority on oracle bone inscriptions, donated 12 of her oracle
bone calligraphies to the University Health Service (UHS). Dr. Xie also took the guests on a
: tour of the structures and meanings of the inscriptions.

i The calligraphies given to UHS for permanent display include inscriptions of good bodings:

‘peace’, ‘happiness (also music)’, ‘health’, ‘tranquillity’, ‘dragon’ and ‘horse’. Some are related

: to health care, such as yin and yu. In the former pictograph (left), one can see a primitive

¢ form of treatment, as a person is holding an instrument to the abdomen of another. In the

latter (right), a child is born, head down, from a mother. This pictograph is the rudimentary

form of the word yu meaning both ‘to give birth” and ‘to educate’.

Dr. Scotty Luk, director of UHS, stressed the importance of the therapeutic environment in

: modern medicine and pointed out that the healthcare personnel need such an environment
as much as the patients. He believed that the aesthetic and intellectual appeal of the oracle
bone inscriptions bestowed by Dr. Xie will be a much welcome boon to his team in providing
quality services to the University community.
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s BESTENFRE
Year 4 Student of
Professional Accountancy Programme

* 20162017 2018 B EREHBERERA
Recipient of Lee Woo Sing (WS) College
Outstanding Student Award in 2016, 2017, 2018

How do you feel about being awarded outstanding
student for three years in a row?

It’s like serial surprises. Being awarded for my work as the
choir officer of the Woo Sing (WS) Choir—which | regarded
as doing my best only—under the category of Engagement
in Arts and Culture Appreciation in 2016 was a surprise
to me! A year later, | was surprised again by receiving the
award for organizing green activities. This year, | did not
expect to get it the third time, but nonetheless got it for
my services to the College. I'm grateful to Prof. Stanley
Hui, Dean of Students, WS College, and Ms. Ruth Chung,
honorary music director of the WS Choir, for nominating
me for the award and my parents for their full support. The
award is not only the recognition and bonus of my work,
but also drives me to strive for excellence.

What do you appreciate the most in the College?

It’s its caring environment. I've lived in hostel for the
past four years. Hostel tutors will visit each room and
deliver fruits to cheer us up during exam periods. They
could just leave the fruits in the pantry but instead they
deliver warmth and care as well by visiting every room
and student. There was a time when a hallmate took time
to make some soup for all the hostel students. Life in WS
College is filled with love and care.

You are an active member in the WS Choir and
voluntary services. Why?

I was a choir member in primary and secondary schools. |
saw the good performance of the WS Choir at the College’s
orientation dinner and joined it without giving a second
thought. One of my assignments in the College General
Education course was visiting a home for the aged.
While | learnt a lot from the elderly who shared their life
experiences with us though we had never met before, | saw
that their plight was also due to uneven wealth distribution
and inadequate social security. This fuels my passion for
voluntary services to contribute to the society.

Any unforgettable moments?

The WS Choir was invited to represent
CUHK to take part in the Pine League
Performance last November at Peking
University. Other participating
universities included Tsinghua

University and National Taiwan
University. As the performance
dates clashed with the exams, |
had to explain to our members on

V7/h
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the procedure of applying for make-up examinations to
settle their worries. Another issue was inadequate time
for practice. We only got a two-hour practice session per
week, not to mention the finale joint performance by the
four universities had only one rehearsal before the show.
Given that, we managed to give a wonderful performance.
It was really exhilarating.

Why the Professional Accountancy Programme at
CUHK?

It began with a misunderstanding. My sister, also an
accounting major, told me it’s easy stuff. Simple arithmetic
will do. Since | intended to study business anyway, why
not? But the more | learn, the more | realize accounting
is not as simple as what | had thought. There’s so much
more—regulations and practices—behind the numbers. To
be honest, accounting is not my favourite subject, but it’s
useful in financial analysis.

How do you feel about your internship in Beijing
and Hong Kong?

| do not have my mind set on a career in accounting. So |
applied for internship in a Beijing startup company and the
Global Banking Division of Hang Seng Bank, respectively.
| worked for a month in the startup company and was
responsible for translating the information kit into English
and uploaded it to the Internet. The working environment
was free and the staff were given a free hand which is
similar to any overseas startup. For the eight months in
the bank, my job was compiling monthly operational and
internal risk reports which has enriched my understanding
of the real business world.

Please talk about your exchange experiences.

| went to the University of Western Australia, Fudan
University and Tsinghua University for one to three weeks
exchanges. Australian students would ask questions if they
don’t understand and are proactive in expressing their
views. This is not common in Hong Kong’s classrooms.
During the trip to the mainland, we got to meet some
people whom one doesn’t normally meet—such as
diplomatic personnel—and learn about their work. It was
an eye-opening experience.

What are your plans upon graduation?
I plan to work and sit for the Chartered Financial
Analyst exam. | will stay at the WS Choir as an

alumna and will also continue my voluntary
work. &






