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Uniformed Guardians of Our Campus:
the Security Unit
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Mr. Wong Pak-nin Philip, Director of Security and Transport

hey are often the first CUHK staff you meet on
Tcampus—the security guards of the CUHK Security
Unit. The unit has about 90 members. Besides manning
the gates to the campus, this professional unit is tasked
with other responsibilities to ensure campus safety.

The Security Unit consists of three sub-sections and a
headquarters team. The sub-sections carry out patrols
on campus, respond to requests for assistance, such
as sending injured students to the clinic, investigating
suspicious persons, and helping to solve disputes.

As the CUHK campus is nestled in hills, the Security Unit
often has to drive out snakes from hostels or offices, catch
stray dogs and cats, and deal with monkeys and wild
boars.

0400 To be continuedd

Security guards—gatekeepers of our campus
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registration at the gates enter and leave the University
daily, not to mention cars with parking labels that do not
require registration, of which there are currently over
2,400.

The headquarters team is responsible for rendering
support to large-scale functions on campus, such as
implementing crowd management measures after
biweekly college assemblies to ensure the safety of
participants leaving the Sir Run Run Shaw Hall and
preventing traffic accidents. The team is also responsible
for fire prevention and ensuring that fire extinguishers
work. Plus they organize fire drills in student hostels and

teach students the correct way of using fire extinguishers.

Mr. Wong Pak-nin Philip, Director of Security and
Transport, says, ‘Theft is the most common crime on
campus. Having said that, the number of cases is actually
very low. We report the numbers to the Committee on
Security every six months. Mostly, the number of cases
is lower than 10. Compared to the figures released by Ma
On Shan Police Station, they are insignificant.’

Despite the campus’s good safety records, the Security
Unit never let their guard down. At present, they have
which

includes reminding campus residents to stay alert by

launched the winter precaution campaign,
sending leaflets to hostels. Security guards and patrol cars
have also stepped up patrols to deter potential criminals.
Mr. Wong says, ‘The Police have started their winter
precaution campaign at this time. If we don’t do that, the

burglars would think that we are easy.’

With an area of 134 hectares, the CUHK campus is about
the size of 17 Hong Kong Parks. Although the manpower
of the Security Unit can cover such a large campus,
Mr. Wong expects that additional staff will be needed
following the addition of Area 39 and the increase in
student and staff population in 2012. ‘It will be difficult
for us to cover so many areas with our existing manpower.
And we expect requests for assistance to increase as the
university population grows. We may need two to three
extra security guards per team. Additional patrol cars may

also be needed.’

To make sure staff carry out their duties professionally,
the unit invites professionals from outside to give them
training from time to time, such as in crowd management

I

hARERE

measures. Mr. Wong says, ‘Unlike the Police Force, the
job of the Security Unit is to serve. The focus of our
work is to provide assistance, answering inquiries and
controlling traffic on campus.’

Unlike some universities, CUHK does not outsource its
security service. All security guards are CUHK staff. Mr.
Wong says, ‘Outsourced security guards lack a sense of

belonging and have a high turnover. CUHK is a small

community. It’s better in terms of efficiency and service
to have our own team to serve this community.’

Prior to joining CUHK, Mr. a chief

superintendent of the Police Force. He believes that

Wong was

the most important thing he learned from the force is
integrity. ‘The Police Force emphasizes this quality. |
hope | can convince colleagues here of the importance of

integrity and give them encouragement in their work.’ &
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case to the Police.

Security Guard Wins Silver
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One night in March 2008, Mr. Fung Wing-sun, a CUHK security guard, was on night patrol.
When he arrived at the garbage station at the intersection between Central Avenue and New
Asia Road, he heard the clatter of iron objects and saw a suspicious man hauling iron bars
from the site near the garbage station into a van. Smelling a rat, Mr. Fung stopped the man
and notified his supervisor. It turned out the man was stealing iron bars, so, they reported the

Due to his vigilance and cool-headed handling of the incident, Mr. Fung was nominated by his
supervisor for the 2008-2009 New Territories South Best Security Personnel Awards, winning
silver in the industrial and commercial properties division.

Mr. Fung said, ‘I feel honoured and believe that it may help colleagues of other departments
to appreciate the importance of the Security Unit's work.’

Mr. Fung, who has been with the Security Unit for 15 years, recalled, ‘It was quite hard to man
the main gate in those days when we didn’t have electrical barriers. The manual barriers were
made of iron and very heavy. A colleague strained his arm while trying to

raise one of them. Technology has made our job easier.’

~
BRGIFinE

CUHK Renews Contract with State Language and
Writing Commission
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contract renewal ceremony between the Centre for
AResearch and Development of Putonghua Education,
CUHK and the Centre for Training and Testing Putonghua
Teachers and Speakers (CTTPTS) of the State Language and

Writing Commission was held on 16 December 2009. The
contract was signed by Prof. Lawrence J. Lau (right), CUHK
Vice-Chancellor, and Mr. Yao Xishuang (left), director of
CTTPTS, on behalf of the two parties. In his welcoming
speech, Professor Lau mentioned that Putonghua was the
common language of 1.3 billion Chinese citizens. In line
with CUHK’s continuous endeavours to nurture students’
ability to command bi-literacy and tri-lingualism, nearly
20,000 candidates have taken the Putonghua Proficiency
Test organized by the centre over the past 11 years. The
centre is one of the most popular test centres for the
national language in Hong Kong. [
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Two CUHK Researchers Receive MoE Research Awards
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he Ministry of Education of China (MoE) announced the results of its Higher
TEducation Outstanding Scientific Research Output Awards 2009. Two CUHK
researchers were honoured. Prof. Jiang Liwen (top) from the Department of Biology was
awarded the Natural Science Award for his project ‘Molecular Characterization of Plant
Prevacuolar and Endosomal Compartments’, and Prof. Helen Meng (bottom) from the
Department of Systems Engineering and Engineering Management was awarded the
Technology Progress Award for ‘Multimodal User Interactions with Multilingual Speech

and Language Technologies—Research and Applications’.

Pleased to receive the award, Professor Jiang said, ‘All
the credit should go to the students and researchers in
my laboratory for their efforts over the past nine years.
Special thanks go to Dr. Miao Yansong also for doing the
application for the award. | am grateful for the support from
the Department of Biology, the Faculty of Science and the

University.’

Professor Meng took the award as strong encouragement
for her team. ‘We have been conducting research and
development on many aspects of multilingual speech and
technologies for multimodal human-computer interaction.
This is our long-term research direction that we will continue

to pursue with great diligence and enthusiasm.’ [

New Pacing Therapy to Prevent Heart Failure

gobooooooooobOoo
goboooobooooobooooo
goobooooboobooood
gooooooobooooo
goooboooboooao
goooooooooOoooo
gooobooobobobOoo
gboooooboooobo
goooon

goobooboooobooo
gboogoogzoootinon
gooooboooooogoo
gooooobooooooo
ooooooooomm

goooooomooboobooooooooboooboooboobooboo
Prof. Yu Cheuk-man (right) and Dr. Chan Yat-sun Joseph, clinical assistant professor (honorary) of the
Department of Medicine and Therapeutics
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he conventional treatment for patients with slow

heart rhythms is implantation of pacemakers. Several
studies have shown that pacing in the right ventricle
may lead to worsening of function in the most important
chamber of the heart, the left ventricle. This will result
in chamber enlargement, deterioration of pump function
and eventually development of heart failure and increased
risks of death. A study observed that 26% of patients
receiving right ventricular pacing developed heart failure
different

gbooboooooboobbobooooobooboon

bDooootooouuo200s0 20000000000 during long-term follow up. Furthermore,

high-risk group which may develop heart failure includes
the elderly, pre-existing cardiac dysfunction or ischemic
heart disease, and those requiring a high percentage of
right ventricular pacing.

Prof. Yu Cheuk-man, head of the Division of Cardiology,
Department of Medicine and Therapeutics, and Director
(Clinical Sciences) of the Institute of Vascular Medicine,
conducted a clinical trial from 2005 to 2009 to test
whether the novel biventricular pacing can avoid the
adverse effect of right ventricular pacing.

In the Pacing to Avoid Cardiac Enlargement (PACE) study,
177 patients were randomized to either biventricular or
right ventricular pacing. After a year of follow-up, those
who received right ventricular pacing showed significant
deterioration of left ventricular pump function and had a
25% adverse chamber enlargement. Such adverse effects
were avoided by the use of biventricular pacing. The
result of the PACE study shows the new pacing method

can prevent the development of heart failure.

Being the first clinical trial of its kind in the world, the
study was recently announced in the American Heart
Association Annual Scientific Meeting in Orlando USA in
November 2009 and published in the November issue of
the New England Journal of Medicine.

It is estimated that around 15,000 patients have
pacemakers and new implants are up to 1,300 per year
in Hong Kong. The encouraging results of the PACE study
may revolutionize current clinical practice to implant

biventricular pacemaker instead of right ventricular

obooobooooobobooooooooboobooD
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studies estimated that right ventricular pacing ups the

risk of heart failure or mortality by 1.6 to 3.5 fold. The

pacing, especially in those at risk of developing heart
failure. £
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Music of the ‘Other Voice’: International Poetry Nights in Hong Kong
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Japanese poet Takahashi Mutsuo reads his poems
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he Mexican poet Octavio Paz wrote: ‘Between
Trevolution and religion, poetry is the other voice. Its
voice is other because it is the voice of the passions and
of visions. It is other-worldly and this-worldly, of days long
gone and of this very day, and antiquity without dates....
All poets in the moments, long or short, of poetry, if they
are really poets, hear the other voice.’

The sky of Hong Kong was filled with the other voice in
late November 2009. The Centre for East Asian Studies
(CEAS) organized, in collaboration with partners on and
off campus, the International Poetry Nights in Hong
Kong, a four-day event filled with cultural and academic

activities.

Professor Bei Dao from CEAS said, ‘Hong Kong is able
to furnish the space for the other voice because of its
unique historical background, its political and cultural
dynamics, its international and geographical niche, as
well as the coexistence of multiple races and languages
in Hong Kong society. International Poetry Nights in
Hong Kong, | believe, is not merely a Hong Kong cultural
event; it belongs to the entire Chinese-speaking world.
In this sense, Hong Kong, despite being situated on the
periphery of China, may become a centre of Chinese
culture.

The main objectives of this event are to put Hong
Kongers in touch with local and international poetry, to
remind society that poetry still plays an important role in

our contemporary, material world, to enrich the literary

Nateng tor i

e liter Ar-off time,

experience of Hong Kong readers, and

to enliven imagination and creativity in local
education, and by doing so, hopefully bring Hong Kong a
step closer to being a cultural metropolis.

International Poetry Nights comprised academic and
cultural activities, including three seminars, five poetry
recitals and a forum. There were 14 leading poets in
attendance, seven from abroad. They were Gary Snyder,
the guru of American poetry; Eliot Weinberger, an
American essayist, poet and translator; Ahmad Abdul
Muti Hijazi of Egypt, a leading poet of the Arabic
world; Takahashi Mutsuo, a foremost Japanese poet of
the post-war period; Luljeta Lleshanaku, Albanian poet;
Kurt Drawert of Germany; and Coral Bracho, a famous
Mexican poet. Joining this stellar cast were Zhai Yongming
and Ouyang Jianghe from the mainland, Hung Hung from
Taiwan, and Hong Kong'’s Ye Si, Wu Yin-ching, Liu Wai-
tong and Bei Dao.

The recital of a poem by Du Fu, a famous Tang poet,
by students of the Diocesan Boys’ School kicked off the
Opening Ceremony and Poetry Recitation that took place
on the evening of 26 November at the Teaching Complex
at Western Campus. The poets read their poems in their
mother tongues, seated on piles of bundled books on
stage, as paintings and photos accompanied by Chinese
and English translations of the lines appeared on a screen.
The two-hour event was a visual and audio feast.

Professor Bei Dao said, ‘In addition to international
poetry festivals, which will take place on a regular
basis in the future, we will also organize other types
of activities, including poetry readings, seminars and
workshops, so that poetry may become a staple of our
spiritual life.’ &
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Biggest Ever Alumni Homecoming
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ith the theme ‘Cheer Up/,
Wthe 2009 CUHK Alumni
Homecoming, organized by the
Alumni Affairs Office, was held on

13 December. Supported by over
300 volunteers and performers, the

e event attracted over 4,500 participants,

9 making it the largest homecoming of
the University ever.

Since  Prof. Charles K. Kao,
| former CUHK Vice-Chancellor, was

s awarded the 2009 Nobel Prize in
Physics recently, the event featured

a series of activities in celebration of Professor Kao’s
achievements, including a talk by Prof. Cheung Kwok-
wai from the Department of Information Engineering,
and a demonstration of fibre-optic communication
by the Faculty of Engineering to increase participants’
understanding of fibre-optic technology. Display boards
were set up at the venue to familiarize participants with

EAMBEZASIFIEORATE

Professor Kao’s contributions to the development of
fibre-optic telecommunication. They could also leave
their congratulations on the message boards. A cartoon
caricature of Professor Kao attracted many participants to
take photos with it.

The 2009 CUHK Alumni
included:

Homecoming activities

e avariety show performed and organized by alumni

e guided tours to the moot court of the Faculty of Law,
the Rare Book Room of the University Library, the
Gao Xingjian Repository and Hong Kong Literature
Collection, the Art Museum, the Herbal Garden,
and technology demonstrations by the Faculty of
Engineering

e open-top double decker bus tour

e ‘Back-to-Classroom Distinguished Lectures’ featuring
‘Lessons from the Financial Crises’ by Prof. Lawrence ).
Lau, Vice-Chancellor, and lectures on anti-depression
and Chinese medicine £

Symposium for Health Care Workers in Chinese Population
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n 12 December, about 100 health care professionals
Oin palliative care from the mainland, Taiwan and
Hong Kong attended the second Palliative Care Symposium
for Health Care Workers in Chinese Population jointly
organized by the Faculty of Medicine of CUHK and Li Ka
Shing Foundation ‘Heart of Gold’ Hong Kong Hospice
Service Programme at the Postgraduate Education Centre
of CUHK.

The representatives from Li Ka Shing Foundation; Dr.
Cheung Wai-lun (4th right), director (Cluster Services),
Hospital Authority and Prof. T. F. Fok (4th left), dean
of the Faculty of Medicine, officiated at the opening
ceremony. Prof. Wang Ying-wei (2nd left), chief, Heart
Lotus Hospice, Tzuchi Hospital, Taiwan was invited
to deliver a plenary lecture entitled ‘Complementary

Therapy in Palliative Care’ at the symposium.

Palliative care is an approach that improves the quality
of life of patients and their families through the relief of
suffering by a multidisciplinary team of specially trained
health care workers, with attention to relieving pain and
other physical, psychosocial and spiritual problems.
Palliative care is not confined to hospital wards, it is
also provided by outreach teams. At CUHK, palliative
care research covers a few key areas, including advance
care planning programme, health promotion for people
suffering from life-limiting disease, management of
nausea and vomiting in children receiving chemotherapy
for cancer, and in symptom relief during radiotherapy for
lung cancer. The Postgraduate Diploma course on End of
Life Care has produced 25 graduates since its inception
in 2006. There are plans for running new programmes
to reinforce palliative care service in the North District,

covering cancer and non-cancer patients. &
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1The Campus Master Plan (CMP) is almost finished.
Where do we go from here?
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The consultant we hired for the CMP has submitted the final
report and we're in the process of reading it. That’s all well and
good, but campus planning is an organic project that one can't
expect to wrap up today and reopen 20 years later. Our vision
of campus development goes beyond the CMP. For example,
we're concerned about environmental protection, greening,

landscaping, and basically how everything will come together
to promote our teaching and research facilities.

oooooooooon
What challenges will the new Colleges pose?
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We hope that the new Colleges will give new impetus to the
college system in terms of ideals, whole-person education,
students’ social awareness, and the development of an
international mindset. They offer us an opportunity to
review the different functions of the Colleges. But it'll take
time and patience to share these ideas with the students.
The other challenge is how to enable old and new Colleges
to see each other as partners rather than competitors.

ooooooopopoeusistnoooooog
How will the CU Student Information System (CUSIS)
make life easier for everyone?
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We used to rely on our own Information Technology
Services Centre to develop in-house student information
systems for different units. But an in-house program has
limitations—databases are not mutually compatible, not
to mention scattered all over the place. To address the
needs of an extra 3,000 undergraduate students in 2012,
we decided in early 2008, to join hands with IBM to work
on the new CU Student Information System. CUSIS will be
built on Oracle PeopleSoft Enterprise Campus Solutions,

E No. 350, 4.1.2010
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an Enterprise Resource Planning (ERP) solution that will
integrate all facets of our operations. There will be one
central database and users will be allowed to manage
student data such as admission and registration, course
selection and enrolment, assessment and examination
records, student financial and alumni records. There'll also
be self-service functions for students.

cusisbopooooon
What is the progress of the CUSIS?
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We are now in the process of designing the software and
validating data migration. Testing will take place in stages,
in 2010, then training-the-trainer sessions. We're looking
to have a soft launch in the third quarter of 2010. It will be
a more efficient system that nonetheless may take some
getting used to as it entails a different way of handling data
for staff.
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As the new chairman of the Hong Kong Council for
Testing and Certification, how will you help to turn Hong
Kong into a hub for testing and certification?
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Testing and certification is a very old profession that’s
been around since the beginning of trade. When you make
something for export, you need to meet the product safety
and quality standards of your buyer; therefore, you need
to have it tested by an independent body. Hong Kong has
been performing very well in this area and continues to
do so, despite economic ups and downs and even as the
centre of manufacturing moves North, thanks to excellent
equipment, talent, knowledge of international standards,
and our reputation for integrity and professionalism. For
certain industries, a stamp of approval from Hong Kong
meansalot. In recentyears, this area has expanded as people
become concerned about food safety and nutrition labels,
and new safety and environmental indices are released. We
hope that in the next few months, we can come up with a
market-led, three-year blueprint for development.

gobooboooboooboood

What impact will testing and certification have on the
local economy?
gooodooooobbbobbouobooooong
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The blueprint for development will create employment for
Hong Kong and provide needed stimulus to the economy.
However there are issues to consider in turning Hong Kong
into a hub, such as whether we have adequate manpower,
geographical space and government support to take it
further.

7DDDDDDDDDDDDDDDDDDDDDDDD

gono
You were passionate about football. Will any other sport,
such as golf, ever take its place?

gooobooobooooooooooobooooooo
gbooboooooooboobobooobboboonan
gooooooooo

Thanks to age and all that it brings, 1've switched from
being very serious about football to settling for something |
can manage, from legs to arms, and from fast to slow. Golf
trains my patience.

ooooooooooonO
What is your impression of Prof. Charles K. Kao?

gboooboboooooooboboooooooboon
gbooobodmoobobobobobooooon
goooboboooooooobobobobobooooon
gbooobobooOoooobooooooboooobooon
goboboooobooobooobooooooooann
gbooobooboooooooono

Charles is a visionary scientistand an educator known for his
ideals and integrity. Being a visionary, he sometimes does
things that ordinary people understand only in hindsight.
We were colleagues for nine years, and our contact
continued after his retirement, in different professional
societies. As head of Shaw College, | invited him to speak
at a Sir Run Run Shaw Distinguished Lecture. Charles’s
being awarded the Nobel Prize is the Chinese University’s
and Hong Kong’s honour. I'm very happy for him.

ooooooooooooooOo
What advice do you have for engineering students
today?

gboboooboobooobooooobooooobooontoo
gbobbooooooooboooooobooobooboooon
g0oOooO0oOo0oO0oDOoO0oDOoDbObOo19660 D000
boooboooooobbobooooooooon
goooooboobooboooooboobobono

Students nowadays tend to set their sights solely on
employment when choosing what to study. They lack
exposure and have no interest in pursuing knowledge for
its own sake. But look at Professor Kao. If you are a dreamer
armed with a necessary dose of persistence, an idea in 1966
will revolutionize the world 40 years later. Ask yourselves:
what are the creations that change people’s lives? They all
have to do with technology and engineering.

0oo0ooomoooooooon
What has been the greatest challenge for you as a
senior university administrator?

gooboooooboooboboooobooooboOo
gbooooooooooooooooooooooon
oo0oobooboobooboooooooOoooo
gboboboobbobooooboboooooooOooo
oboooood

The greatest challenge has been how to help CUHK
realize its educational aims and ideals, how to groom
talent for society and country. We are not just interested
in fundraising and ranking positions, instead we strive to
create a better environment for our teaching and research.
Our ideals, as articulated in the University motto, remain
the same, but the means by which we achieve them, may
be different from eras past. [

Y& Coming

ooOoooomooooooo
Prof. Lee Ou-fan Leo will be featured in the next
instalment of ‘TEN QUESTIONS FOR’.



